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LETTER
FROM THE
EXECUTIVE
DIRECTOR
Not only did we serve more families in 2021 than
any other year, but we also welcomed five new
staff members to the FP Team and started three
new programs to provide for our community.

In 2021, COVID-19 continued to turn the world
upside down - or outside in, as people continued
to stay home, work remotely, and focus on the
small things that mattered in life. During that
time, when most people were able to stay in, we
saw of those who were unable to stay in due to
hosing instablity. Last year, over 2,500 people
living in the Denver Metro area worried where
they would sleep at night. This number had
doubled from 2020. Overall, the area saw a 40%
increase in the use of emergency shelters and
services, and Family Promise felt the pressure of
this increased need in our community.
Although FPGD still dealt with the challenges
the pandemic brought on, we were able to rise
from these unprecedented times and make a
tremendous impact on our community. Last year
was a year like no other! We helped a recordbreaking 448 unduplicated families across all
FPGD programs for a total of 1,480 individuals,
including 882 children. It was a year of resilience
for our organization.

We are proud of the
success we achieved in
2021!

TAP: Our Transportation Assistance Program
helps families with either public or private
transportation by supplying them with gas
cards or RTD tickets. We are one the few
organizations that provides this service.
FASH: The Families in Arapahoe Seeking
Housing Program helps families with rental
assistance for up to 2 years as they gain
financial independence. Families start off
paying 30% of their income towards rent,
while FPGD pays the rest. Every month we
work with the families to increase their
portion of paid rent through case
management and financial education until
they achieve financial independence.
Family Navigation: The Family Navigation
Program serves as an access point for eligible
families to complete the VI-SPDAT, which is a
survey that assesses vulnerability and
potentially pairs families with a housing
resource.
We could not have accomplished what we did in
2021 without the support and generosity of our
community. Our donors, volunteers, and partners
stepped up to assist those in need and truly lived
out the mission of Family Promise. Your support
made it all possible, and I know that with our
combined efforts, we are ending homelessness,
forever, one family at a time.
Warmly,
Courtney Jensen
Executive Director

2021 FINANCIAL OVERVIEW
INCOME
Government grants are
awarded from the
government to help families.
They're often very specific in
what the money can go
towards which limits our
ability to help families in
different situations. The rest
of the funding allows us the
flexibility to fill that need. We
had an increased number of
of government support in
2021 due to one time COVID
funding that expired by the
years end.

Individual Contributions
$288,714.67

Congregational Contributions
$119,410.91
Foundations
$107,367

Government Grants
$1,670,098.26

EXPENSES

How do we spend our
money? On our clients
and staff! We dedicate
ourselves to helping
people. That means we
need seasoned
professionals that can
tackle anything.

Amount Spent
Navigation & TAP
Prevention
Rapid Resolution
Shelter & ERA
Home Program
Bridge Shelter
TBRA & FASH
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2021
SNAPSHOT

amount of budget
spent on programs

Last year we spent 95% of our budget on programs. COVID-19 brought with it
new challenges and new funding to tackle them. We took on thousands of
dollars worth of funding and met the needs of families experiencing
homelessness. At Family Promise, we try to grow through what we go through,
which meant hiring more staff to expand our programming and ensure our
staff didn't burn out from all the amazing work they were doing.

COVID COSTS

25%
of our expenses went towards
sheltering families in hotels, food &
laundry assistance in our shelter
program

As the pandemic continued into 2021, we
continued to shelter families in extended
stay hotels. This was made possible as a
result of funding offered by government
COVID funds along with donations from
congregations and individuals. This allowed
us to assist almost double the normal
amount of families.

Who We Served
448

1,480

882

FAMILIES

INDIVIDUALS

CHILDREN

Prevention
Preventing families from entering the
shelter system is one of the best and
most cost-effective ways to keep them
safe and together. We offer different
types of assistance that help prevent
family homelessness from assisting
with a utility bill to helping families with
move-in costs.

Family Statistics:

58

Prevented from eviction

45

Received move-in/rental
assistance in our Rapid
Resolution Program.

12

Reunification/Relocation
assistance in our Rapid Program.

28

Utility bill, phone bill, or grocery
or gas card assistance in our
Rapid Program.

Shelter & Navigation
Families that are experiencing
homelessness access our variety of
services to navigate resources, apply for
assistance, or join our shelter Program
that provides wrap around services from
case management, to meal assistance,
and more.

Family Statistics:

105

Served in Shelter

43

Assisted with resource navigation.

23

Received short term housing
assistance in our Bridge Program.

Stabilization
We help families on the path to
stability by providing the support they
need to stay housed. We help clients
with rental assistance, utility assistance,
transportation and food assistance, and
case management. This means helping
connect our families to whatever they
need to become self-sufficient
and stable.

Highlights

87%
87% of families exited
the Shelter Program into
stable housing.

Family Statistics:

20

Received long-term case management
support in the Home Program.

10

Received monthly rent and utility
assistance and case management in the
TBRA Program.

36

Received rent/utility assistance and
case management in the FASH Program.

139

Received transportation assistance in
the Transportation Assistance Program.

www.familypromiseofgreaterdenver.org

|

303 - 675 - 0713

100%
100% of families in the TBRA
and FASH Program are stably
housed and contributing to
their rent.

|

419 Lipan Street Denver, CO 80204

THE NEED IN OUR
COMMUNITY
Numbers are powerful. They tell us how often people are asking for assistance and where
we need to place our attention. Last year, we implemented new tracking systems to
analyze what resources are being most requested through our Family Promise Hotline.

# of Calls

Assistance Clients Seek

Number of Families Assisted in 2021
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DONOR SPOTLIGHT FAMILY SUCCESS
Pat Westcott Hagen

Pat Westcott Hagen has been donating to Family Promise for
over 20 years. As a member of one of the first churches to host
families back in 1997, Calvary Baptist Church, Pat’s love for
Family Promise grew as she became more involved with the
organization. Within the next two decades, Pat would hold
committee positions, serve as a board member, and act as
interim coordinator for her church. It was all these hands-on
volunteer opportunities that motivated Pat to support FPGD
through monetary donations. Family Promise has remained
one of Pat’s philanthropic priorities ever since.
We are incredibly grateful for donors like Pat Westcott Hagen
who make our work possible!

“FAMILY PROMISE'S MISSION IS SO
IMPORTANT BECAUSE CHILDREN
HAVE NO CONTROL OVER WHAT
HAPPENS TO THEIR LIVES, AND
THEY NEED TO BE CARED FOR IN
THE BEST WAY POSSIBLE. FAMILY
PROMISE ALLOWS FAMILIES WITH
CHILDREN TO GET BACK ON THEIR
FEET IN A LOVING ENVIRONMENT.”
- PAT WESTCOTT HAGEN

The Harrisons

"YOU GUYS GAVE US THE OPPORTUNITY
TO START OUR BUSINESS. IT'S A GREAT
BUSINESS, WE JUST NEEDED THE
STABILITY OF BEING IN ONE SPOT. IT
GAVE US THE OPPORTUNITY TO BUILD
FOR OUR FUTURE."
Sherry Harrison

Sherry, Toby, and their four children entered our Shelter
Program after experiencing homelessness in the Denver area for
several months. Once a spot opened up in our shelter, they were
connected to case management, meals, transportation
assistance, and 24/7 shelter.
The Harrison family was in our program for six months. During
that time, the family was employed and only made around
$32,000 a year. They were not able to find stable housing for
their family of six. While in our program, they were able to save
money and even start their own moving business. "You guys
gave us the opportunity to start our business. It's a great
business, we just needed the stability of being in one spot. It
gave us the opportunity to build for our future," says Sherry.
After six months of working with Family Promise, the Harrison
family plans to move toFlorida where they've prepared to
continue their moving business and will be staying in a house
belonging to Sherry's family. While there, they will help her dad,
a military veteran, by paying the mortgage and taking care of his
home. They will also continue to build their life where their
children have a safe place to sleep and grow.
*Names have been changed for the privacy of the family.

PARTNERS
CORPORATE & FOUNDATION PARTNERS
Family Promise of Greater Denver wants to give a heartfelt thanks to all of our corporate
and foundation partnerships that helped support the families we served in 2021. We are
grateful for your generosity and support for our community.

THE DENVER
FOUNDATION

THE MORGAN FAMILY
FOUNDATION

THE SAM BLOOM
FOUNDATION

AJL CHARITABLE
FOUNDATION

THE OREGON COMMUNITY
FOUNDATION

LITTLETON ROTARY
FOUNDATION

ANSCHUTZ FAMILY
FOUNDATION

THE LEATHERWOOD
FOUNDATION

STOCKDALE FAMILY
FOUNDATION

BOARD
Our board is compromised of professionals with financial, legal, real estate experience
and much more. They use their professional expertise and community experience to
advise the organization in areas of Finance, Development and Marketing, and Governance.
Thanks to our board members for your ongoing dedication to our mission.
Jessica M. Kroll - Board Chair
Bruce Garfield - Vice Chair
Diana D McGahan - Treasurer
Morgan Caruthers-Fletcher - Secretary
Rachelle Trujillo - Development Chair
Theodore Gerbick - Development Committee
Hillary Barrett-Osborne - Governance Committee
Joe Cash - Finance Committee

MEET THE TEAM
Have you ever seen twelve people assist over one thousand individuals in one year?
This team here did that with the help of donors, volunteers, and the local community.
Since the start of 2021, we've welcomed three new admin staff, two program staff,
one intern, and two ongoing work-study volunteers from Arrupe Jesuit High School.

COURTNEY JENSEN

MEL DAVIS-CAMPBELL

SARA VERHOESTRA

ARLINDA FASLIU

Executive Director

Director of Programs

Director of Development

Marketing & Communications
Manager

NIDIA ESQUEDA

REBEL RODRIGUEZ

TANIA RECENDEZ

DOMINIQUE ESTRADA

Office & Volunteer Manager

Shelter Operations Manager

Family Services
Program Manager

Family Navigator

EMILY MILLER

CAM JERALDS

JERI APODACA

CINDY BARAJAS

Shelter Family Advocate

Bridge Family Advocate

Home & TBRA
Family Advocate

FASH Family Advocate

Thanks to Our Support Team:
Interns: Amanda Sablowsky, Mia Barnes, Hannah Fisher - Tachouet
Arrupe High School Interns: Ciara Atencio, Avigail Sanchez

VOLUNTEER HIGHLIGHT

With the power of 100 volunteers, First Christian
Reformed Church has hosted families for Family
Promise of Greater Denver since 2019. FCRC
wanted to give back to the community and help a
non-profit organization that would allow them to
volunteer at various levels of support. Prior to the
pandemic FCRC volunteered by sheltering families
in their building. Making meals, overnight support,
and transportation assistance are just some of the
jobs FCRC volunteers commit their time to when
Family Promise clients stay at their facility.
“The weeks can be stressful sometimes because of
all the unknowns, but it’s all worth it in the end.
We do our best to make it enjoyable and simple
for all. It’s a great opportunity for everyone in the
church to get involved,“ states Jan Armory, FCRC
volunteer.
To stay involved while families sheltered in hotels,
FCRC volunteered with Family Promise by hosting
a flower sale at their church and having people
help out before and during the sale.

“IT’S THE LITTLE THINGS THAT
MAKE A DIFFERENCE AND
HOPEFULLY MAKE SOMEONE’S
DAY BETTER DURING A
DIFFICULT SITUATION.”
Pastor Brett Lamsma

“One of my favorite memories from volunteering
was back during the first year we hosted in 2019
and I drove the van on Sunday mornings. I
remember one of the families commenting on
what a great week it was for them and that they
were sad to leave. It wasn’t because of any one
person that made them feel this way, it was
because our entire team gave them this positive
experience and impacted their life. It was really
cool to hear,” states Pastor Brett.

ACKNOWLEDGEMENTS
All this wouldn't be possible without the work of
our congregational partners who have helped
and housed our families. Thanks to the following
congregations who donated in 2021.
Sixth Avenue United Church
Park Hill Congregational Church
Holy Cross Lutheran Church
Holy Shepherd Lutheran Church
Unity Spiritual Center of Denver
First Christian Reformed Church
First Plymouth Congregation Church
Glennon Heights Mennonite Church
Calvary Baptist Church of Denver
Shepherd of the Hills Presbyterian Church
Jefferson Unitarian Church
Arvada United Methodist Church
Saint Jude Catholic Church
Greenwood Community Church
St. Timothy's Episcopal Church
Lakewood Christian Church
Platt Park Church
St. Andrew's Episcopal Church
Christ the Savior Lutheran Church
Columbine United Church
Faith Lutheran Church
Saint Andrew United Methodist Church

Green Mountain United Methodist Church
Holy Trinity Lutheran Church
Jefferson Avenue United Methodist Church
St. Joseph Episcopal Church
The United Methodist Church of Evergreen
St. James Catholic Church
South Fellowship Church
Temple Emanuel
St. Philip Lutheran Church
St. James Presbyterian Church
Westwoods Community Church
Abiding Hope Lutheran Church
Grace United Methodist Church

WE THANK YOU
FOR YOUR CONTINUED SUPPORT OF
OUR MISSION

